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§110.40 How to obtain forms and in-
structions.

(a) Copies of all necessary forms and
instructions will be available:

(1) By writing to the Counter-
measures Injury Compensation Pro-
gram, Healthcare Systems Bureau,
Health Resources and Services Admin-
istration, Parklawn Building, Room
11C-26, 5600 Fishers Lane, Rockville,
MD 20857.

(2) By calling 1-888-ASK-HRSA. This
is a toll-free number.

(3) By downloading them from the
Internet at hitp://www.hrsa.gov/
countermeasurescomp/. Click on the link
to “Forms and Instructions.”

(b) Before reviewing a Request for
Benefits, the Secretary will assign a
case number to the Request for Bene-
fits and so inform the requester (or his
or her representative) in writing. All
correspondence to the requester (or his
or her representative) about a specific
Request for Benefits will be referenced
by this case number.

§110.41 How to file a Request Pack-
age.

A Request Package comprises all the
forms and documentation that are sub-
mitted to enable the Secretary to de-
termine eligibility and calculate bene-
fits. Request Packages may be sub-
mitted through the U.S. Postal Serv-
ice, commercial carrier, or private cou-
rier service. The Countermeasures In-
jury Compensation Program will not
accept Request Packages that are
hand-delivered. Electronic submissions
are not currently accepted, but may be
in the future. The Program will publish
a notice if electronic filing becomes
available. Requesters (or their rep-
resentatives) should send all forms and
documentation to the Countermeasures
Injury Compensation Program,
Healthcare Systems Bureau, Health
Resources and Services Administra-
tion, Parklawn Building, Room 11C-26,
5600 Fishers Liane, Rockville, MD 20857.
All documentation to the Program
must include the case number once one
has been assigned to the requester.

§110.42

§110.42 Deadlines for filing Request
Forms.

(a) General. All Request Forms (or
Letters of Intent, described in para-
graph (b) of this section) must be filed
within one year of the date of the ad-
ministration or use of a covered coun-
termeasure that is alleged to have
caused the injury. If no previous Re-
quest Form (or Letter of Intent) has
been filed, this deadline also applies to
survivor(s) of an injured counter-
measure recipient who is deceased, and
to the executor or administrator of his
or her estate. If a Request Form (or
Letter of Intent) was previously filed,
§110.46 describes amendments to Re-
quest Packages.

(b) Letters of Intent. Until Request
Forms and Instructions are available,
requesters must file a Letter of Intent
to File, in order to establish that their
Requests for Benefits are timely filed
within the one-year deadline. Direc-
tions for submitting a Letter of Intent
(to file) are available on the Program’s
Web site at hitp://www.hrsa.gov/
countermeasurescomp/ or by calling 1-
888-ASK-HRSA. Even once Request
Forms are available, the Secretary has
the discretion to accept Letters of In-
tent (to file) for purposes of meeting
the filing deadline. However, when Re-
quest Forms and Instructions are
available, all requesters who have sub-
mitted Letters of Intent must still file
Request Forms as soon as possible.

(c) Determination of proper filing. The
filing date is the date the Request
Form (or Letter of Intent) is post-
marked. A legibly dated receipt from a
commercial carrier, a private courier
service, or the U.S. Postal Service will
be considered equivalent to a post-
mark. If and when Request Forms are
accepted electronically, the filing date
is the date the Request Form is sub-
mitted electronically. A Request Form
will not be considered filed unless it
has been completed (to the fullest ex-
tent possible) and signed by the re-
quester or his or her personal or legal
representative. After filing a Request
Form within the governing filing dead-
line, a requester must update the Re-
quest Package to reflect new informa-
tion as it becomes available (e.g., cop-
ies of medical records generated after
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